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eServGlobal Announces New General Counsel and Company Secretary

Sydney, 20 October, 2009

eServGlobal Limited (LSE: ESG & ASX: ESV), a provider of end-to-end solutions, enabling
smart communication, charging and payment services, today announces the appointment of
Mr Jason Lilienstein as the company’s new General Counsel and Company Secretary.

Jason has worked in a variety of commercial and legal roles throughout his career since
commencing at Australian national firm Clayton Utz. He has principally focused on
technology, most recently as General Counsel at Mincom where he led his team to the
Australian In-house Legal Team of the year award in 2007. He holds law and accountancy
degrees, a graduate diploma in company secretarial practice and he is on the national Board
of the Australian Corporate Lawyers Association.

Jason takes over from Mr Ian Buddery, who has been Company Secretary since 11 July
2008. Mr Buddery continues as a director of the company.

About eServGlobal

eServGlobal (LSE: ESG & ASX: ESV) provides smart communication and payment services
for telecommunications service providers operating on all generation networks.

Over 80 of the world’s leading service providers, with over 500 million mobile subscribers in
more than 50 countries, are taking advantage of eServGlobal’s end-to-end solutions and
expertise to quickly deliver revenue-generating services. With 15 offices around the world
and 650 staff, we provide flexible solutions, based on a deep understanding of our
customers’ requirements and challenges.

eServGlobal is listed on the Australian Stock Exchange (ASX: ESV) and the London Stock
Exchange AIM market (LSE: ESG). More information can be found at: www.eservglobal.com
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